
 
Terms & Conditions 

Zalando GmbH (hereinafter referred to as Zalando), Sonnenburger Str. 73, 10437 Berlin, 
Germany, registered at the Amtsgericht Berlin (Charlottenburg) under HRB 112394B is hosting a 
competition called “Zalando 2nd Birthday Competition” via the website: www.zalando.co.uk 
(hereinafter referred to as the “Website”). Both participation and performance of this competition 
are subject to the following provisions.  
 
By entering the competition, all participants agree to be bound by the following terms and 
conditions: 
 
§ 1 Registration 

Participants are eligible to participate if they register for the competition on the Website 
and accept the terms and conditions of the competition. For contacting a participant, 
Zalando will need the participant’s name and email address. 

 
§ 2 Competition 

1. The competition will run from April 22nd 2013 until May 5th 2013. 
2. Participation is free of charge and participants are not required to make a purchase to 

play.  
3. Neither making a purchase nor subscribing to the newsletter will increase a participant’s 

chances of winning. 
4. For the participation in the competition, participants are required to post a picture of 

his/herself in one of his/her blog posts and tweet the post under #zalandoturns2. 
Participants are required to enter the competition’s site on the Website and follow the 
instructions. 
 

§ 3 Participants and Exclusion from Competition 
1. Participants must be aged at least 18 years and reside in the United Kingdom. Personal 

information must be entered correctly and completely. Participants may register only 
once for the competition. 

2. Zalando GmbH employees, Zalando GmbH affiliates’ employees and their respective 
partners and family members may not enter the competition.  

3. Not eligible for the participation are also any automated entries via competition robots or 
any type of competition club. The same applies to any wrong entry made on purpose. 

4. Zalando reserves the right to disqualify any participant for breaching these terms and 
conditions. In this case, the participant in question will not be able to win. 

5. Participants using unauthorised or deceptive means to manipulate the system in order to 
give themselves a competitive edge will also be excluded from the competition. In this 
case, the winner will see their right to the prize denied which will be reclaimed if 
necessary.  

 
§ 4 Prizes and Winners 

1. Participants can win two Zalando vouchers with a value of 300 GBP each for 1st prizes, 
two Zalando vouchers with a value of 100 GBP each for 2nd prizes and there will be four 
Zalando vouchers with a value of 50 GBP each for runner-up prizes. All vouchers can be 
redeemed on the website www.zalando.co.uk. 

2. The general terms and conditions of Zalando will be applicable for the redemption of 
Zalando vouchers.  



3. The winners of the competition will be drawn on May 5th 2013. One winner, one 2nd 
prize winner and two runners up will be selected by jury, while an additional winner, 2nd 
prize winner and two more runners up will be drawn at random from the remaining 
entries. The winners will be notified via email within 7 days of being selected and 
informed of the prize and redemption conditions by Zalando. The prizes will be sent by 
Zalando via email within 7 days after the winner has been drawn. 

4. Any participant’s entitlement to a prize will become invalid in the event the distribution of 
a prize is impossible because either the notification of the respective winner or the 
delivery of the prize to the respective winner fails and cannot be successfully repeated 
within 1 month after selection of the winner. If a winner is requested to reply and does 
not do so within 4 weeks after being notified about their prize, their entitlement to the 
prize will become invalid and a new winner will be selected. The participants are 
responsible for submitting correct contact details. 

5. The implementation and the selection of prizes remain at Zalando’s discretion. In the 
event a prize is not available due to reasons not caused by wilful conduct or by gross 
negligence of Zalando, its legal representatives or its agents, Zalando will use its 
reasonable endeavours to procure an equivalent prize. Any claims regarding such prize 
replacement are excluded. 

6. Prizes may be redeemed by the winner only and may not be transferred to another 
person. A cash equivalent is not possible. Vouchers cannot be combined with other 
vouchers or discounts and can only be redeemed once. Rejecting the prize or the terms 
and conditions will result in the prize being withheld. 

 

§ 5 Premature Closure of Competition 
Zalando reserves the right to cancel or close the competition at any time without prior 
notice. Zalando may especially cancel the competition in the case of technical issues 
(e.g. computer viruses, manipulation or hard/software errors) or if, due to legal reasons, 
the competition cannot be properly performed. Should a participant be cause for the 
cancellation or closure of the competition, Zalando may claim compensation for 
damages. 

 

§ 6 Data Protection 

1. By entering this competition, participants agree that any personal data they provide will 
be stored in Zalando’s records and used for the performance of this competition. 
Participants agree to supply Zalando with any and all information required for the 
organisation of the competition. 

2. Participants’ personal data will only be used for participating in the competition and in 
accordance with applicable laws. Zalando is entitled to forward personal data to third 
parties to enable the delivery of the prize. Information is not given to any third parties not 
involved in the competition’s performance or management. The exception to this rule is 
that, if necessary, information may be disclosed to competent authorities in compliance 
with statutory obligations. 

3. If requested, Zalando will inform participants of the personal data stored by Zalando 
during the competition and will improve, complete or delete any such at their request. In 
this case, a written notification will suffice. Send any requests to Zalando GmbH, 
Sonnenburger Str. 73, 10437 Berlin, Germany or to service@zalando.de. 

 



§ 7 Liability 

1. Zalando shall use its reasonable endeavours in the organisation and management of 
this competition.  

2. Zalando excludes any liability, with exception of the following: 
a. Liability for damages resulting from injury of life, body or health, caused by wilful 

intent or negligence of Zalando, of a legal representative or of an agent of Zalando. 
b. Liability for other damages caused by an intentional or grossly negligent breach of 

duty by Zalando, by a legal representative or by an agent of Zalando. 
c. Liability for damages caused by violation of material contractual obligations which 

are essential for the performance of the contract and which participants can therefore 
expect to be complied with, since in case of non-compliance with these, the 
performance of the entire contract would be jeopardized. In such cases, the liability is 
limited to direct, typical and foreseeable damages. 

 

§ 8 Other 

1. Zalando acts in accordance with relevant statutory terms and conditions for 
competitions. 

2. Potential claims regarding redemption of prizes are unenforceable. 
3. Participants wishing to make a complaint regarding the competition should submit such 

via post to Zalando GmbH, Sonnenburger Str. 73, 10437 Berlin, Germany or via email to 
service@zalando.de. Zalando will endeavour to reply as quickly as possible. 

mailto:service@zalando.de

